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INTRODUCING AMERICAN ELEVATOR GROUP



Who 
are we?

American Elevator Group is a 
collection of select, experienced, 
independent elevator service 
providers across the 
United States.



What Makes Us Different?

We are committed to delivering the dedicated, personal service of a 
regional elevator company, while providing the value, support, and 
business infrastructure of a large multinational organization. 

This places us firmly in the gap between original equipment 
manufacturers and regional service providers – delivering 
the best of both worlds.
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The Strengths of the Group

A wide range of service and 
product solutions

Security through enhanced 
insurance coverage

Dedicated customer care and 
communication

A seasoned leadership team 
with decades of industry 
experience

Local service backed by a 
national resource network

Great efficiencies with 
improved back office systems

Access to industry-leading 
safety training facilities

Significant resources to invest
in talent, equipment, and 
quality improvement



The Pillars of American Elevator Group

SAFETY

We share an unwavering 

commitment to the safety 

and welfare of our people 
and of those we are 

proud to serve.

INDEPENDENCE

With independence comes 

freedom of choice. We 

offer solutions that satisfy 
each customer’s specific 

requirements.

CARE

Customer care and service 

is at the heart of all we do. 

Our goal is to show 
genuine care in every 

interaction, at every level. 

VALUE

The best businesses are 

built on mutual benefit. 

We are dedicated to 
offering the best possible 

value to all clients.



What Makes An American 
Elevator Group Company?

Anyone can provide a service, but not 
everyone is a true service partner.

Partnerships require synergy, relationships, 
and integrity. Our companies draw from the 
collective strength of our alliance, offering 
customers a considered, balanced solution.

Together, we offer all the advice, guidance and 
direction our customers require to make the 
right decision for their particular needs.



Who’s In the Group?

American Elevator Group is backed by 
Arcline Investment Management, a US-

based growth-oriented private equity fund.



info@americanelevator.com

www.americanelevator.com

www.linkedin.com/company/american-elevator-group
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